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statistical analysis is essential to business decision making and management but the
underlying theory  of  data  collection  organization  and analysis  is  one  of  the  most
challenging topics for business students and practitioners this user friendly text and cd
rom package will  help  you to  develop strong skills  in  presenting and interpreting
statistical information in a business or management environment based entirely on using
microsoft excel rather than more complicated applications it includes a clear guide to
using excel with the key functions employed in the book a glossary of terms and
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equations plus a section specifically for those readers who feel rusty in basic maths each
chapter has worked examples and explanations to illustrate the use of statistics in real
life  scenarios  with  databases  for  the  worked  examples  cases  and  answers  on  the
accompanying cd rom

research  methodology  concept  and  cases  provides  a  comprehensive  and  stepwise
understanding of the research process with a balanced blend of theory techniques and
indian illustrations from a wide cross section of business areas this book makes no
presumptions and can be used with confidence and conviction by both students and
experienced managers who need to make business sense of the data and information
that is culled out through research groups the conceptual base has been provided in
comprehensive yet simplistic detail addressing even the minutest explanations required
by the reader the language maintains a careful balance between technical know how and
business jargon every chapter is profusely illustrated with business problems related to
all domains marketing finance human resource and operations thus no matter what the
interest  area may be the universal  and adaptable nature of  the research process is
concisely demonstrated

as  businesses  grow less  capital  and  infrastructure  intensive  and  more  people  and
knowledge intensive it becomes increasingly vital for today s managers to know what
business information is available and how to apply it to their own decision making
processes this book relates organisations real information needs to specific types and
named examples of information sources and services the final chapter shows how to
exploit the vast array of available information systematically looking for example at the
role of the information intermediary the internet and online hosts this is a book no well
informed business should be without

stats means business is an introductory textbook aimed at business studies students who
require guidance in the area of statistics it minimizes technical language provides clear
definition of key terms and gives emphasis to interpretation rather than technique stats
means business enables readers to appreciate the importance of statistical analysis in
business  understand  statistical  techniques  develop  judgment  in  the  selection  of
appropriate statistical techniques interpret the results of statistical analysis there is an
overwhelming  need  for  successful  managers  to  be  able  to  deal  competently  with
numerical information and this text is developed with this in mind by providing worked
examples  and review questions  which are  rooted in  viable  business  contexts  each
chapter includes guidance on using excel and minitab to produce the analysis described
and explained in the chapter the start of every chapter identifies aims and summarizes
content and each is written in an accessible style model solutions are provided for three
problems in each chapter and further solutions are available on a web site to accompany
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the book the book is suitable for first year undergraduate courses mba programmes and
anyone who needs support and guidance in the area of statistics
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